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1. ABOUT THIS GUIDE

This is a step-by-step guide on how to manage your SPRS account.

There are two login methods available for SPRS:
e Singpass — for Singpass users
e Short Position Reporting ID (“SPRID”) + Two Factor Authentication (“2FA”) — for foreign users
without a Singpass account

After logging in to your SPRS account, you can perform the following functions online.

e Manage delegation
You can appoint another registered user to report short positions on your behalf. To do so, you
must add the proposed delegated agent’s SPRID to your delegation list.

e Manage user profile
You can update your user profile if there is a change in your personal details (e.g., change in
address or contact number).

e Change SPRID account password
You can change your SPRID account password online. This is applicable to foreign users
without a Singpass account.

e Deactivate account
If you no longer require your SPRS account, you can deactivate it.

The following functions can be accessed without needing you to be logged in but will require 2FA.
e Reset SPRID account password
If you have forgotten your SPRID account password, you can reset your password online. This
is applicable to foreign users without a Singpass account.
e Retrieve SPRID
If you have forgotten your SPRID after registration, you can have your SPRID sent to your registered
email address.

To better protect your data, 2FA is required to perform the following functions:
e Change SPRID account Password (2FA is required a second time after login to perform this function)
o Reset SPRID account password
e Retrieve SPRID

Function SMS OTP Email OTP

v

Login

Reset SPRID account password

Retrieve SPRID

Change SPRID account Password

Reset SPRID account password

Retrieve SPRID

CSKIKKIKIK
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2. HOWTOLOGIN TO SPRS

The steps below will guide you on how to login into your SPRS account to manage your account.

S
Step 1. In SPRS homepage, click . See Figure 2-1.
Singapore Government

Mone Aulhorl " < Integrity - Service - Excellence
D  SPRS

Contact Info | Feedback | SiteMap

HOME ABOUT SPRS VIEW REPORTS REPORT POSITION HELP

Announcements

11 August 2016 Announcement - Scheduled Maintenance

SPRS will not be available from 12 a.m. on 20 August 2016 ... more

Quick Links
Short Position Reports - View Reports

- Download Form
Position Date: 08/07/2016 E | Export « User Guide

Figure 2-1 SPRS Homepage

Step 2. You will be redirected to the Login Panel. See Figure 2-2.

Step 3. To log in with Singpass, click . If you do not have a Singpass account,
skip to Step 6.

Login Panel

Important Notes for ALL users:

1. The login will take about 1 minute to complete. By proceeding with the login, you shall be deemed to have read and agreed fo be bound by the

2. Please choose an applicable login method

3. On successful login, please click on the g button if you need to end the session

If you have Singpass
account, please click below SPRID

sin qass button to login.
gp Passward

Login via SPRID

Figure 2-2 Login Panel
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Step 4. You will be redirected to the Singpass login page. See Figure 2-3. Enter your credentials
to log in to Singpass.

NOTE
e Please refer to the Singpass website at https://www.singpass.gov.sg for queries related
to Singpass.
Step 5. After Singpass verification is completed, proceed to Step 9.
P A singapore Government Agency Website
singpass FITIT & a

Advisory Note v
Password login

Login

“  Welcome to Singpass

Forgot Singpass ID Reset password

Register For Singpass

Figure 2-3 Singpass Login page

Step 6. To log in with SPRID, enter your SPRID and account password. See Figure 2-4.

Step 7. Click e

Login Panel

Important Notes for ALL users

1. The login will take about 1 minute to complete. By proceeding with the login, you shall be deemed to have read and agreed to be bound by the

2. Please choose an applicable login method
3. On successful login, please click on the E button if you need to end the session

If you have Singpass
account, please click below SPRID

sin ass button to login
g p Password

Figure 2-4 SPRID login

Page |5



SPRS User Guide — User Account Management

Version 2.0

Step 8.

Step 9.

Upon successful login, you will be redirected to perform 2FA.

OTP Authentication with SMS

Enter SMS OTP

Switch to Email OTP
Resend or switch to Email OTP in 0:30

Figure 2-5 2FA Page

After successfully performing 2FA, you will be directed to the SPRS homepage.
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3. HOW TO USE 2FA

To better protect your data, Two Factor Authentication (“2FA”) is required before you can access account-

related functions.

3.1 SMSOTP
Step 1. When accessing account-related functions, SPRS will direct you to perform 2FA. See
Figure 3-1.
NOTE

e You only need to perform 2FA once if you are accessing account-related functions in
the same login session.

e Available for Login, Change Password, Forgot Password and Forgot SPRID

e Please ensure that your SMS OTP is sent from the gov.sg Sender ID.

OTP Authentication with SMS

Enter SMS OTP

‘ Resend SMS OTP
Switch to Email OTP

Resend or switch to Email OTP in 0:30

Figure 3-1 2FA page

Step 2. An SMS with a One-Time Password (“OTP”) will be sent to your registered mobile number.

If you did not receive an OTP the first time, click -"""'I . See Figure 3-1.

Step 3. Enter the last six digits of the OTP in the field provided. See Figure 3-2.

< gov.sg w

Tuesday, 29 Octobel

Monetary Authority of
Singapore

Use SPRS One-Time
Password (OTP):
SPRSOTP-632598 within 3
minutes before it expires.
Thank you.

This is an automated
message sent by the
Singapore Government. 14:53

Figure 3-2 Last 6 digits of SMS OTP

Step 4. Click

Step 5. Upon successful authentication, you will be redirected back to the target page and will
be given access to the account-related function.
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3.2 Email OTP

Step 1. If SMS is inconvenient or if you would prefer email, you can opt for Email-based OTP during
2FA after 5 minutes by clicking . see Figure 3-1.
NOTE
e You only need to perform 2FA once if you are accessing account-related functions in
the same login session.
e Available alternative 2FA for Login.
OTP Authentication with Email
Enter Email OTP
Switch to SMS OTP
Resend or switch to SMS OTP in 0:26
Figure 3-3 2FA page Email
Step 2. An Email with a One-Time Password (“OTP”) will be sent to your registered email address. If
you did not receive an OTP the first time, click . See Figure 3-3.
Step 3. Enter the six digits OTP in the field provided. See Figure 3-4.
SPRS One-Time Password (OTP)
noreply@mas.gov.sg ‘© 919> ‘ ‘ & ‘ ‘ ‘
T G 11:52 am
Use SPRS One-Time Password (OTP): 110688 within 3 minutes before it expires. Thank you
Figure 3-4 6 digits of Email OTP

Step 4. Click
Step 5. Upon successful authentication, you will be redirected back to the target page and will be

given access to the account-related function.
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4. HOW TO MANAGE DELEGATION

You can appoint another registered user to report short positions on your behalf. To do so, you must add
your proposed delegated agent’s SPRID to your delegation list.

Step 1. Click EETE 25 EIELTT under iSRS in the main menu. See Figure 4-1.

Singapore Government

@ Monemrymlhoﬁly “ _ PE Integrity - Service - Excellence

of Singapore Contact Info | Feedback | SiteMap

REPORT POSITION

HELP

HOME ABOUT SPRS VIEW REPORTS MY SPRS

Manage Submission

Announcements [ Manage Detegation ;;
My Profile

Manage Submission

11 August 2016 Announcement - Scheduled Maintenance
Change Password

SPRS will not be available from 12 a.m. on 20 August 2016 ...
Deactivate Account Quick Links

Short Position Reports - View Reports

- Download Form

Figure 4-1 SPRS Homepage

Add Agent

Step 2. Enter the proposed delegated agent’s SPRID in the field provided. Click ! l. See

Figure 4-2.
NOTE

e Only aregistered user can be added as a delegated agent. The delegated agent can be
an Individual or a Company account.

Home » My SPRS » Manage Delegation

Manage Delegation
1 Please ensure that all mandatory fields marked * are completed
2 Please turn off pop-up blocker to delete delegations

Position Holder's SPRID IN1605030001
Agents SPRID * |:] Add Agent

Current Delegation

Please remember to save changes after you delete a record. Your changes will not be made if they have not been saved.
B save changes & Cancel changes

‘ E@@ Pagesnze: 0 items in 1 pages

Figure 4-2 Manage Delegation page
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Step 3. A notification message “Record(s) added successfully” will be displayed, and the
proposed delegated agent will be added to the delegation table. See Figure 4-3.

Home » My SPRS » Manage Delegation

Record(s) added successfully.
Manage Delegation

1 Please ensure that all mandatory fields marked * are completed
2 Please turn off pop-up blocker to delete delegations.

Position Holder’s SPRID IN1605030001
Agents SPRID * C0O1605040001 Add Agent |

Current Delegation

Please remember to save changes after you delete a record. Your changes will not be made if they have not been saved.
ange ancel change

CO1605040001 Philip Tan | AcTIVE x
o— P
Figure 4-3 Add Delegation

Step 4. To remove a delegation, click ¥ on the record you want to delete. See Figure 4-4.

Home » My SPRS » Manage Delegation

Manage Delegation
1 Please ensure that all mandatory fields marked * are completed
2 Piease tumn off pop-up blocker to delete delegations.

Position Holder's SPRID IN1605030001
Agents SPRID * Add Agent

Current Delegation

Please remember to save changes after you delete a record. Your changes will not be made if they have not been saved.
B save changes [ Cancel changes

"SPRID Account Status
CO1605040001 Philip Tan ACTIVE

ﬁaﬂ Page size: - 1items in 1 pages

Figure 4-4 Delete Delegation

Step 5. A confirmation dialog is displayed. Click on to delete delegation, or
to cancel request. See Figure 4-5.

~
Messzage from webpage g

% Areyou sureyou want to delete the record? Click OK to continue, click
WY Cancel to retain record.

— S ———————

e — — _——— -——

Figure 4-5 Confirm Delete Delegation
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The deleted record is removed from the delegation table. Click

Step 6.
save the changes made. See Figure 4-6.

Save changes
= skl 0

Home » My SPRS » Manage Delegation

Manage Delegation
1 Please ensure that all mandatory fields marked * are completed
2 Please turn off pop-up blocker to delete delegations

Position Holder's SPRID IN1605030001

Agents SPRID * | Add Agent

Current Delegation

Please remember tg save chan
IBl Save changes & Cancel changes

es after you delete a record. Your changes will not be made if they have not been saved.

SPRID Account Status

No records to display

EIESHEIED rooe - NN

1items in 1 pages

Figure 4-6 Save Delegation
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5. HOW TO MANAGE USER PROFILE

You can update your user profile if there is a change in your personal details (e.g., change in address or

contact number).

Step 1.

Click MY Profile under R in the main menu. See Figure 5-1.

Singapore Government|

: PE Integrity - Service - Excellence

Contact Info | Feedback | SiteMap

Monetary Authori
6f‘emgbm Y

HOME ABOUT SPRS VIEW REPORTS MY SPRS REPORT POSITION HELP

Manage Submission

Announcements Manage Delegation

My Profile

Manage Submission

11 August 2016 Announcement - Scheduled Maintenance
Change Password

SPRS will not be available from 12 a.m. on 20 August 2016 ...
Deactivate Account Quick Links
= View Reports

- Download Form

Short Position Reports

Step 2.

Figure 5-1 SPRS Homepage

Save

Make the changes in the fields provided. Click | l. See Figure 5-2.

NOTE

e |dentity Type and Identity Number can only be changed by non-Singpass users who log in to
SPRS using SPRID.

Home » My SPRS » My Frofile

Manage User Profile

Please ensure that all mandatory fields marked * are completed
Identification

User Type Individual

SPRID IN2002270001

Identity Type * Passport Mo. ~
Identity Number = XO00000

Name * Thomas Goh
Country of Citizenship * SINGAFORE ~

Date of Birth * 13/08/1089 B emmyyyy

Address
Residential Address ® Singapore Address o Mon-Singapore Address

Blk | House No.® 710

Street Name = Ang Mo Kio Street 64
Unit # 03 - 383
Building Name
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Postal Code * Singapore 589710

Mailing Address * Same as residential address
Contact

Email Address * Thomas_Goh@bluesky.com
Home Tel No. +

Office Tel No. +

Mobile No. * + 65 - 97569558

Other Details Supporting Registration

Employer Sky Blue Pte Lid
Occupation * Engineer
Brokeragts)
Add New |
Central Depository Pte Limited CDP Securities Account No. ( exclude ')

("CDP") Account No.

Supporting Documents Please refer to the SPRS guidelines for the list of documents required for SPRS registration

Select

Save

Figure 5-2 Manage User Profile page

Step 3. A notification message “Record(s) updated successfully” will be displayed, indicating that
the changes made are saved. See Figure 5-3.

Home » My SPRS » My Frofile

Record(s) updated successfully.
Manage User Profile

Please ensure that all mandatory fields marked * are completed

Identification

User Type Individual

SPRID IN2002270001

Identity Type * Passport Ne. w

Identity Number * ¥D00C00

Name * Thomas Gah

Country of Citizenship * SINGAFPORE '

Date of Birth * 13/04/1020 B ddime

Figure 5-3 Manage User Profile page
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6. HOW TO CHANGE SPRID ACCOUNT PASSWORD
You can change your SPRID account password online. This is applicable to foreign users without a Singpass

account.

NOTE
e This function only applies to non-Singpass users who log in to SPRS using SPRID.

e If you are a Singpass user and wish to reset your Singpass password, please use the
Singpass online request service.

Step 1. Click Change Password under IR 2 in main menu. See Figure 6-1.

Singapore Government

PE Integrity - Service - Excellence

Contact Info | Feedback | SiteMap

REPORT POSITION HELP

HOME  ABOUT SPRS  VIEWREPORTS MY SPRS
Manage Submission
Announcements Manage Delegation

My Profile Manage Submission

Change Password

11 August 2016 Announcement - Scheduled Maintenance

SPRS will not be available from 12 a.m. on 20 August 2016 ..
Deactivate Account Quick Links

Short Position Reports - View Reports
- Download Form

Figure 6-1 SPRS Homepage

Step 2. Fill in the “Current Password”, “New Password” and “Confirm New Password” fields. See
Figure 6-2.
Step 3. Enter the Captcha verification code (case-sensitive) and click =]

Home » My SPRS » Change Password

Change Password

User Details »

SPRID IN1605030001

Current Password * :
Confirm New Password * :

Generate New Image

:]Type the code from the image

Figure 6-2 Change Password page
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Step 4. You will be redirected to an OTP authentication page. See Figure 6-3.
Step 5. Refer to Section 3 — How to use 2FA for authentication steps.

Change Password

User Details » One-Time Password »

Instruction: To change your password, piease get and enter a new OTP below

OTP Authentication with SMS

Input the 6-digit OTP

# Get OTP via SMS

Figure 6-3 OTP Authentication page

Step 6. An acknowledgement page will be displayed after the password has been updated

successfully. See Figure 6-4.

Home » My SPRS » Change Password » Acknowledgement
Change Password
User Details » One-Time Password » Acknowledgement »

We are pleased to inform your password has been changed successfully

Home

Figure 6-4 Acknowledgement page
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7. FORGOT SPRID ACCOUNT PASSWORD

If you have forgotten your SPRID account password, you can reset your password online. This is applicable
to foreign users without a Singpass account.

NOTE
e  This function only applies to non-Singpass users who log in to SPRS using SPRID.

e Ifyou are a Singpass user, please use the Singpass online request service.

Step 1. Click m See Figure 7-1.
Singapore Government

@ gdf%l]elaryAnthoﬂty 7 PE Integrity - Service - Excellence

HHEAPOre Contact Info | Feedback | SiteMap

HOME ABOUT SPRS VIEW REPORTS REPORT POSITION HELP

Announcements

Figure 7-1 SPRS Homepage

Step 2. Click on the “Reset Password” hyperlink. See Figure 7-2.

Login Panel

Important Notes for ALL users:

1. The login will take about 1 minute to complete. By proceeding with the login, you shall be deemed to have read and agreed to be bound by the

2. Please choose an applicable login method
3. On successful login, please click on the 5 butten if you need to end the session.

If you have Singpass PRI
account, please click below
Singpqss button to login.
Password
Log in with singpass

Login via SPRID

Figure 7-2 Login Panel
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Step 3. Fill in the mandatory fields (marked with *). See Figure 7-3.

NOTE

e The page will be refreshed when you switch selection between ‘Individual’ and
‘Company’.

Step 4. Enter the Captcha verification code (case-sensitive). Click ! Mext

Home » Reset Password

Reset Password

User Details »

1. This e-Service will take about 3 minutes to complete.

2. Reset of password e-Service is only applicable to non-Singpass accounts. For Singpass accounts, please visit Singpass e-Service to reset your password
3. Please ensure all mandatory fields marked * are completed correctly.

4. Please do not click browser BACK or REFRESH butfons as this may end your transaction

User Type * @ |ndividual

O Company
SPRID *
ldentity Type ™ NRICIFIN ~

Identity Number ™
New Password *

Confirm Password *

Security Code *
8 3TFRg
Generate New Image

Type the code from the image

Cancel Next

Figure 7-3 Reset Password page

Step5.  Click L=t
Step 6. You will be redirected to an OTP authentication page. See Figure 7-4.
Step 7. Refer to Section 3 — How to use 2FA for authentication steps.

Home » Resel Password » One-Time Password

[ An SMs OTP has been sent to your registered mobile number.

Reset Password

User Details » One-Time Password »

OTP Authentication with SMS

Enter SMS OTP

Resend SMS OTP
J Switch to Email OTP

Figure 7-4 OTP Authentication page
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Step 8. An acknowledgement page will be displayed after the password has been reset
successfully. See Figure 7-5.

Home = Reset Password » Acknowledgement
Reset Password
User Details »  One-Time Password »  Acknowledgement »

We are pleased to inform you that your password has been successfully resat.

Home

Figure 7-5 Acknowledgement page
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8. FORGOT SPRID

If you have forgotten your SPRID after registration, you can have your SPRID sent to your registered email
address.

Step 1. Click “ See Figure 8-1.
Singapore Government

@ MOnemryAuthorily ( :; PE Integrity - Service - Excellence

Ofsmgapore Contact Info | Feedback | SiteMap

HOME ABOUT SPRS VIEW REPORTS REPORT POSITION HELP

Announcements

11 August 2016 Announcement - Scheduled Maintenance

SPRS will not be available from 12 a.m. on 20 August 2016 ... more

Quick Links
Short Position Reports « View Reports
- Download Form

Figure 8-1 SPRS Homepage

Step 2. Click on the “Forgot SPRID” hyperlink. See Figure 8-2.

Login Panel

Important Notes for ALL users:

1. The login will take about 1 minute to complete. By proceeding with the login, you shall be deemed to have read and agreed to be bound by the

2. Please choose an applicable login method.
3. On successful login, please click on the 5 button if you need to end the session.

If you have Singpass
account, please click below SPRID

s:n Gss button to login
g p Password

Login via SPRID

Figure 8-2 Login Panel
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Step 3. Fill in the mandatory fields (marked with *). See Figure 8-3.
NOTE
e The page will be refreshed when you switch selection between ‘Individual’ and
‘Company’.
Step 4. Enter the Captcha verification code (case-sensitive). Click ! Next
User Type * @ Individual
O Company
Identity Number * NRIC/FIN [v]
Security Code *
TQAIM
. éenerate Newlmé e B
Type the code from the image
Cancel L Next
Figure 8-3 Forgot SPRID page
Step 5. You will be redirected to an OTP authentication page. See Figure 8-4.
Step 6. Refer to Section 3 — How to use 2FA for authentication steps.

Home » Forgot SPRID » One-Time Password

Forgot SPRID

User Details » One-Time Password »

OTP Authentication with SMS

Input the 6-digit OTP

Get OTP via SMS

Figure 8-4 OTP Authentication page
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Step 7.
registered email address successfully. See Figure 8-5.

An acknowledgement page will be displayed after the SPRID has been emailed to your

Home » Forgot SPRID » Acknowledgement
Forgot SPRID

User Details » One-Time Password =» Acknowledgement »
We are pleased to inform you that your SPRID has been successfully sent to your registered email address.

Home

Figure 8-5 Acknowledgement page

Page |21



SPRS User Guide — User Account Management
Version 2.0

9. HOW TO DEACTIVATE ACCOUNT

If you no longer require your SPRS account, you can deactivate it.

Step 1. Click Deactivate Account under T EFRE in main menu. See Figure 9-1.

Singapore Government

) MonetaryAu‘hoﬁty PE Integrity « Service + Excellence

ContactInfo | Feedback | SiteMap

REPORT POSITION HELP

HOME ABOUT SPRS VIEW REPORTS MY SPRS
Manage Submission

Announcements Manage Delegation
My Profile

Manage Submission

11 August 2016 Announcement - Scheduled Maintenance

Change Password
SPRS will not be available from 12 a.m. on 20 August 2016 ..

] Deactivate Account —l Quick Links
Short Position Reports - View Reports

= Download Form

Figure 9-1 SPRS Homepage

Submit

Step 2. Enter the reason for deactivation and click! l. See Figure 9-2.

Home » My SPRS » Deactivate Account

Deactivate Account

Please ensure that all mandatory fields marked * are completed

SPRID IN1605030001
Reason for Deactivation *

Figure 9-2 Deactivate Account page

Step 3. A confirmation dialog is displayed. Click to deactivate account or

to cancel request. See Figure 9-3.

F ™
Message from webpage ﬂ

|"/ % Do you want to continue, once deactivated you will be logged out of
' the system?

| ok || Cancel

Figure 9-3 Confirm Deactivation

Step 4. After deactivating your account, you will be logged out and returned to the homepage.
NOTE

e To reactivate your SPRS account, please contact the MAS Administrator.
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